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• The basics 

• Architecture Update 

• Content Manager & Interface changes 

• External Content Libraries 

• Content Delivery Changes 

• Demos here & there 

• Q&A 

 

Agenda 
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• This presentation is NOT about 

– What’s new since 5.x 

– Experience Manager 

– Marketing & Campaign Management & other buzzwords-du-jour 

– Roadmap 

 

• This presentation is about: 

– Technical features in Tridion 2013 

– Grouping of items and new workflow engine 

– Undo publishing 

– External Content Libraries API 

– Claim forwarding in the Ambient Framework 

 

 

 

Target Audience 



2013 

The 2009, 2011, 2013 Difference - Functional 

2009 2011 

Experience Manager UI 

Cross browser, cross platform support 

Built-in Device Preview Capability 

UI extensibility – adding functionality 

External Content Libraries support 

Mobile Website support 

Multi-item Workflow, Task Workflow 

Translation & localization (with TMS and WS) 

Content Provider Services 

Ambient Visitor Intelligence, Footprint Preview 

Online Marketing Explorer 

Translation for Metadata of Multimedia item 



The 2009, 2011, 2013 Difference - Technical 

2009 2011 2013 

Consolidated Architecture + Legacy Pack 

PowerShell scripts for db 

Session Preview  

Cloud Readiness 

Read & Write public.NET API 

External Content Library API 

XSLT Mediator 

Extensible Storage Model 

Ambient Data Framework 

Scalable, Multi-threaded Content Deployer 

Core Services 

Future Ease of Upgrade 
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SDL Tridion 2013 
System pre-requisites 

The basics 
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• Operating Systems 

– Windows Server 2012 

– Windows Server 2008 R2 SP1 

– Deprecated: 

• Windows Server 2003 

• Windows Server 2008 (R1) 

 

• .NET Framework versions: 

– 4.0 & 4.5 

 

• Java: 

– 7.0 (6.x deprecated) 

• Database servers 

– SQL Server 

• 2012 SP1 

• 2008 R2 SP2 

– Oracle 

• 11.2.0.3 

• 10.2.0.5 

 

SDL Tridion 2013 – Architecture Requirements (CM) 



• Windows Servers 

– 2012, 2008 R2 SP1 

 

• Unix 

– Solaris 9, 10 

– AIX 6.1, 7.1 

– RHEL 5.9, 6.4 

– HP-UX 11i V2, 11i V3 

 

• Java version 

– 7 (recommended), 6 (deprecated) 

• .NET version 

– 4.0, 4.5 (2.0 deprecated) 

 

• Application servers 

– Tomcat 6, 7 

– WebSphere 7.0, 8.5 

– IIS 7.5, 8 

– WebLogic 11gR1, 12c 

– Glassfish Server v3 

– JBoss 5.1, 6.0 

 

• Database Servers 

– Oracle 11.2.0.3, 10.2.0.5 

– SQL 2012 SP1, 2008 R2 SP2 

– DB2 9.7 (Deprecated) 

SDL Tridion 2013 – Architecture Requirements (CD) 
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• Client Operating Systems 

– Windows 8, Windows 7 

– Windows Server 2012, 2008 R2 SP1 

– Mac OS X 10.8 (Mountain Lion) 

 

• Web Browsers 

– Internet Explorer 10 

– Internet Explorer 9 

– Safari 6.0 

– Chrome 

– Firefox 

 

SDL Tridion 2013 – Architecture Requirements (CME/XPM) 
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Hot 
• 64-bit 

• Java SE 7, .NET Framework 4.0/4.5 

• Content Services & MVC architectures 

 

 

Not 
• 32-bit* 

• J2SE 1.5, VB6, .NET Framework 1.1/2.0 

• Pre-2009 Content Delivery stack 

(Classic ASP, 5.3 .NET API, Filter API, Home Classes) 

 

Lean & modern platform – SDL Tridion 2013 

Out 
• Windows Server 2003 (R2), Windows XP, Internet Explorer 8 

• TOM & COM-based Event System 

• XML Responder, Business Connector 1.0 

• Legacy Templating (VBScript/Jscript, XSLT CTs) 

• TDM & proprietary tools 

 

In 
• Windows Server 2012, Windows 8, Internet Explorer 10 

• TOM.NET 

• Core Services 

• XSLT Mediator 

• PowerShell cmdlets & scripts 

 Revisited & updated 
• Oracle Database 10.2.0.5, 11.2.0.3 

• Microsoft SQL Server 2008 R2 SP2, 2012 SP1 

• Redhat Enterprise Linux 5.9, 6.4 

• Oracle Solaris 10, 11 

• IBM WebSphere 7.0, 8.5 

• JBoss Enterprise Application Platform 5.1, 6.0 

• Oracle WebLogic Server 11g R1, 12c 
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CM R6 Architecture 
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CM R7 Architecture 
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Notifications 

Google 

iOS Notification Center 
Twitter 

SDL Tridion 



• “My tasks” disappeared • Replaced by “Things to do” 

New message center and task list 
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• Manually maintained group of “RepositoryLocalObjects” 

 

• Allows for “campaigns”, “projects”, “releases” and a few other group-of-

items use cases 

 

• “Weak reference” for items: shows in where used, does not stop you from 

deleting it – or items in it 

 

• Items can be added to bundles from virtually anywhere in CME and 

Experience Manager 

 

• Support for local, localized & shared items 

 

 

New virtual folder type – Bundle  
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• You can… 

– Publish a bundle 

 

 

 

 

– Assign schemas to bundles (bundle type) 

 

 Bundle capabilities 



18 

• And you can apply workflow to bundles 

Bundles and workflow 



Principles: Bundles and Workflow 
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Some words about the new workflow engine… 



Legacy  

Workflow 
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• Component Process 

• Page Process 

• Template Process 

• Task Process 

 

Workflow Process types 



22 

• Task processes can apply to 0 or many items 

 

• Task processes can be used with items across 

publications  

– the person starting the workflow must have 

permissions in all publications to check out the 

items, but not the people executing activities 

 

• Task processes can be started “on the fly” 

without any item 

Task Processes… 
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• Task processes can be assigned to Bundle Schemas 

 

• By assigning a schema to a bundle, we are also deciding which workflow 

task process to use 

– Particularly useful to apply different workflow processes to the same items, like 

publish and unpublish flows 

 

• Content schemas can specify that items must go on a bundle with a given 

task process 

Task Processes… 
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• Task processes allow for items in the bundle to be changed – even if the 

workflow is started already 

– You can remove an item from a bundle “half-way” through a workflow process 

• Item will remain checked out to the user that owned it while in workflow 

– You can add items to a bundle “half-way” through a workflow process 

• Items will be checked out and their approval status will be adapted 

– Events are also triggered when this happens 

 

• Activities can be coded in c# (Core Service) and use classes stored in the 

Content Manager (as TBBs) 

 

Task Processes… 



• Revamped Workflow Service Agent 

– Native .net with backwards compatibily for VBScript activities 

– Provides a script language similar to modular templating support C# 

fragments 

 

• Ability to associate more than one process definition to objects 

– Choice to setup mandatory or default process definitions on 

bundles 

– Engine support for associating multiple items to a process without a 

bundle 

 

 

Other Workflow Changes 
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Managing and scheduling tasks with Workflow 
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Community extension on 2013 
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Content: Media and Content Libraries 

• Easy access to external content from SDL Tridion 

UI 

• Add visualization specific to external content 

• Integrate External content into content process 

• Integrated delivery options 

• Media Manager Integration 

External Content Libraries 



Working with Video 



External content directly in SDL Tridion 
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Easy peasy 

31 
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5 interfaces to implement 

IContentLibrary 

The connector, a representation of the external system which 

provides data to SDL Tridion 

IContentLibraryContext 

Mountpoint 

IContentLibraryItem 

Folder 

IContentLibraryListItem 

List items (folders and files) 

IContentLibraryMultimediaItem 

Files 



Stub items 

• Special multimedia items created in the content manager representing 

one external item. 

– Allows managed links 

• Stored with the schema 

– Do not think of them as content – they are placeholders at the schema level 

• Support Tridion metadata 

• Support workflows/bundles 



Implementing providers 

• Provider implements .NET interface 

• Versioned API 

– Expect code changes when needing new functionality 

• Security responsibility of the provider/external system 

– ECL only offers basic rights across the entire External Content Library 

– ECL expose user information to the provider 

 

 



ECL Templating 

• Same API as used for the providers. 

• Used to write function sources and TBBs 

• Template code written against one version of the API will work with 

providers implemented with another version 

– Subject to normal API deprecation rules 

• Supplied Function Sources/TBBS are very simple 



 

Built-in mechanism to use External Assets 



 

IContentLibraryMultimediaItem 
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• Experience Manager is now 

part of the CM installer 

 

• Less differences in 

capabilities for editors 

 

Part of “Core” installer 



• Editors can specify folders for new content 

Some Experience Manager enhancements… 



 

Device Preview installed by default 
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DEMO 
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Workflow in 2013 – Undoing 

• Ability to revert a publishing action in a workflow (based on publishing 

transaction id) 

• CM side API primarily intended for use in automatic activities (needs 

administrator privileges) 

• Not the same as an unpublish (since it can revert back to the previous 

state your publication target was in) 

• Not exposed in UI 



Workflow in 2013 – Undoing on Content Delivery 

• Undo is based on the principle of compensation (not rollback!) 

• Compensating actions are determined and result in 

– Deploy package 

– Undeploy package 

– … or both 

• Undo runs through the regular Deployer pipeline and custom Modules 

 



Workflow in 2013 – Undoing on Content Delivery 



Workflow in 2013 – Undoing on Content Delivery 



Workflow in 2013 – Undoing on Content Delivery 



Ambient Data Framework – Claim Forwarding 

• Capability to externally provide Claims to web application/service 

– Packaged in a cookie (format is part of public API) 

– Overrides locally provided Claims 

 

• Used by Experience Manager to pass Footprint Sets 

 

• Accommodates multi-tier applications 

– XPM  web application 

– Web application  web service 

– XPM  web application  web service 

– Affiliate web application  web service 

– etc. 
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Experience Manager integration with web applications 

• Accommodates applications that (partly) work from the file system 

– Implementation can provide alternative paths according to application-specific 

routing rules 

– Binary and Page filters pick up alternative paths 

 

• Allows applications to detect if a Preview Session is active and act 

accordingly, e.g. bypassing application-level caches 
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Q&A 
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